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Laugh and the world laughs with__
you; snore and you snore aloned
Anthony Burgess, UK author

Night night ¢

1T GRAMMAR used to, be used to, get used to

Wy ]

Do you ever have problems sleeping? Why (not)? What
kinds of things might make it difficult for people to sleep
well?

Q6.1 Listen to three people, Rafa, Mike, and Steph, who
all have problems sleeping at night. What are the main
reasons they give? Have any of them managed to solve the
problem?

Q6.2 Listen to six extracts from the listening. Complete
the gaps with a few words.

Rafa

| can't get used to
from the streetlights outside.

| always used to ?

Mike

The main problem is that my body's used to * , not
during the day.

It's very hard to get used to * all night.

Before | became a policeman, | used to ® hours a
night.

Steph

And just when I'm finally used to ¢
to fly back to the UK,

where there's light coming in

,then it's time

Look the highlighted phrases. Answer the questions with a
partner.

1 What do you think used to means after be / get?
a tiredof b accustomedto ¢ good at

2 What's the difference between be + adjective, e.q. be old, be
used to, and get + adjective, e.g. get old, get used to?
3 What form does the verb take after used to and be / get used to?

® p.142 Grammar Bank 6A

Talk to a partner. Ask for and give more
information.

1 When you were a young child, did you use
to...?

* share a room with a brother or sister
* sleep with the light on
* wake up very early in the morning

2 Do you ever have problems sleeping when
you're staying somewhere new or different
that you aren’t used to (e.g. in a hotel)?

3 Do you think you would find it difficult to
get used to...?
» always going to bed after midnight
* getting up at 5.30 a.m. every day
¢ travelling long-haul very often

PRONUNCIATION /s/ and /z/

&0 6.5 Listen to sentences 1-3. In which

one is used to pronounced differently?
What's the difference?

1 |used to get up really late, but now | get
up early.

2 It often takes time to get used to sleeping
in a new bed.

3 Valerian is a herb which is used to help
people to sleep better.

D 6.6 Listen and repeat some pairs
of words where the only difference in
pronunciation is the final s or z.

$

1 a loose b lose
2 a bus b buzz
3 a course b cause
4 a ice b eyes
5 a race b raise
6 a peace b peas
/ a price b prize
8 a place b plays

(0 6.7 Listen to some sentences with
words from b. Which word do you hear
each time? In 1-4 the context will help
you, but not in 5-8.

Practise with a partner. Say one word
from each pair in b to your partner.
He / She must say if it's a or b.



READING

Look at the title of the article below and
read the first paragraph. What exactly is
segmented sleep?

The waywe |
used to sleep

The forgotten benefits of
segmented sleep

Sleeping for eight hours a night

without waking up is not natural human
behaviour. For centuries, segmented sleep’
was standard. People used to go to bed quite
early, sleep for a few hours, wake for an hour or
two around midnight, and then sleep for about
another three or four hours until sunrise.

This time when people were awake was called
‘the watch’, and it was used for all sorts of
activities. [t was a chance to meditate and
think about vivid dreams. More active people
used the hour to visit sick family members, do
housework, or even steal from the neighbours
under the cover of darkness! It was an hour
typically free from social demands. One 15th-
century Italian woman wrote that it was a
time when she was able to sew or write letters
in privacy, when she was not surrounded by
men, performing jobs for men’. Doctors also
believed in the medical benefits that came
from changing sleeping position, or taking
medication during the watch. The practice

of first sleep” and ‘second sleep’ is mentioned
by many great authors, including Homer,
Chaucer, Austen, Dickens, and Tolstoy.

Since we've got used to artificial light,
however, segmented sleep has become

both unfashionable and harder to achieve.
We've now lost that hour between sleeps, a
time when we can be awake and alone with
our thoughts. Segmented sleep is arguably
more natural than the sleep we experience
nowadays. People who regularly wake in the
night will no doubt be relieved to hear that
there’s nothing wrong with them.

¢ Read about photographer Brennan Wenck-Reilly, who is

usually awake during the night. Answer the questions.

1 How long is he usually awake for?
2 What does he do with the time?

Things people do at night

Brennan Wenck-Reilly, 36, San Francisco, USA
| spent two years living high up in the
Andes, in Chacopampa in Bolivia.

| was in the Peace Corps, a volunteer
organization run through the US
government. Chacopampa was a town
that had no electricity 90% of the
time. We 'u to follow the
patterns of the sun, that is, I'd go to
bed between 8.00 and 9.00 and get
up at about 6 a.m. But at around
midnight I'd wake up and then I'd be
up till 3.00 a.m. or so. In those hours
‘b midnight and 3.00,

| would normally read, sometimes as
much as 100 pages of a book.

When | got back to San Francisco, I'd

ig used to sleeping like AR R " FUE N T A 1
this, and somehow, | carried on with it, SRR AR
| 4w go to bed around 9.00, wake up between midnight

and 1.00 a.m., and then be up until about 4.00, Then I'd sleep till 7.00
or 8.00. My wife and | lived in a one-bedroom apartment, and my
wife is a fairly *| sleaper, 50 my beast option was to get
out of the house. That's when | started doing night photography.

San Francisco at that hour is quite magical. | often find *m_

alone on the streets, or at the beach, in the woods. Part of the
adventure is finding new locations, part is the solitude, and the
reward is the image | get to take home. One of my favourites is this
one of Angel Island. It was quite 'w , @5 you can see from
the grass in the foreground.

If | don't ®1 the house, I'll work on framing photos, or
grading (I'm also a teacher), and sometimes I'll simply put on a
movie. | also sometimes run = | used to have a running partner who
lived a couple of blocks away. A couple of times a week we'd text
each other around 1.00 or 2.00 a.m., and then meet at the street
corner and run for about an hour. That lasted about a year, then we
both e up moving away. Now | have young kids, but |
long for them to be more independent so that | can once again go
back to my sleep pattern.

Brennan is now running courses in night photography.

d Read the text again and complete the gaps.

b Now read the whole article and answer e In pairs, explain why Brennan mentions these things.
the questions.

. the sun 100 pages one bedroom the woods

1 What kinds of things would people do
Angel Island grading the street corner young kids

curing ‘the watch'?
2 Was segmented sleep considered a good
thing? t If you woke up for an hour every night, what do you think
3 Why don't we sleep like this nowadays? you would do with the time?




4 VOCABULARY sleep

a Read some facts about sleep. Which did you find
the most surprising? Were there any facts you
already knew?

Studies have shown that male students
Y¥aWwn longer and more often than
female students.

Many people have a Nap after lunch. The
so-called ‘post-lunch dip’ is because we
naturally feel SI@@pY at two times

of day: 2.00 a.m. and 2.00 p.m.

People who SNOTE can make a noise
as loud as 100 decibels. equivalent to

a pneumatic drill.

Covering yourself with heavy blankets
can help you relax and get a better night's
sleep. The pressure on the body produces
serotonin, a chemical that helps with sleep,
mood, and digestion.

People often change their sheets,  gu M
but up to one third of the weight of

a pl| OW can be made up of dead
skin and bugs. And if you don't wash a
duvet at least every six months, it

can contain up to 20,000 live dust mites.

Scientists have produced flies which have
insomnia. They lose their balance more
often, are slower learners, and gain more
fat = the same as humans who don’t get
enough sleep.

If you have taken Sleeping pills,
you aren't actually asleep, you're
sedated. Some researchers think that
this can cause memory problems.

b Look at the bold words in a. In pairs, work out
their meaning from the context.

¢ MNow look at some words and phrases about
sleeping habits. With a partner, say what you think
they mean.

—_ =

be a light sleeper
- ;2 have nightmares

keep you awake oOversleep

sleepwalk
set the alarm P

d Work in pairs. Do the Vocabulary race.

When your teacher says ‘go’, write the correct word or
phrase from a=c in the column on the right. As soon as
you finish, put your hand up.

1

10
1

12

13

14

15

16

17

18

Most people start feeling | at sleepy

around 11.00 p.m.

When people are tired they often
open their mouth and

When they get into bed, they put
their head on the = .

In bed, many people sleep under a
filled with feathers or synthetic
material.

Other people prefer to sleep under
2 and .

Some people can't sleep because
they suffer from

People sometimes have to take =
to help them go to sleep.

Some people who are asleep make =
a loud noise when they breathe, i.e.

they

In hot countries, it's common to have
ashort  in the afternoon.

A person who sleeps well

Someone who doesn't sleep very -

deeplyisa .

Some children = if they watch scary
films before bedtime.

If you drink coffee in the evening, it

may | .
In the middle of the night, most -
people are

As many as 15% of people | during
the night, getting out of bed and
even getting dressed or eating.

When people need to get up early, :
they often  (clock).

If you don't hear your alarm, you

might 1.

According to one study, 4.7% of
Americans  while driving.

e (6.8 Listen and check. Did the pair who finished
first also get the most correct answers?



5 LISTENING

a You're going to
listen to a podcast
by sleep expert
Dr Neil Stanley.
First, with a
partner, discuss
how you think he
might complete
sentences 1-8

below about his

bedtime routine.

1 | sleep in a different from my
partner,

2 | sleep under natural

3 I'm obsessive about

4 | sleep with the open.

5 | don't have late.

& | drink in the evenings.

7 | need hours' sleep.

8 | before going to sleep.

b @6.9 Now listen to the podcast and
complete the gaps with a word or
number. Did you guess any of them
correctly in a? Were you surprised by
anything he does? What kind of person
do you think he is?

¢ Listen again. Then with a partner,
explain Dr Stanley's reasons, using the
prompts below.

1 Because then you don't...
2 Because you don't sleep well if...
3 Because it's really important to...
4 Because you need...
5 Because your body...
&6 Because he isn't...

7 Because that's the amount...
8 Because it's his way of...

d Look again at the list in a. Do you
normally do any of these things? Are
there any that you would like to be able
to do?

6 SPEAKING

In pairs, A ask the green questions, and
B ask the red questions. Ask for and give
as much information as possible, and
react to what your partner says.

W

Do you usually sleep with your
bedroom completely dark, or with
the curtains or blinds open? Do you
have problems sleeping if there's too

much or not enough light for you?  Have you ever worked at night?
What temperature do you like Did Fruu hm any prﬂblgmﬁ
the bedroom to be? sleeping the next day? Why (not)?

llrr [Ty Do you think you would be able to

wark at night and sleep during the
Do you take, or have you mrer

day for a long period?
taken, sleeping pills? Do you

have any tips for people who ’

suffer from insomnia?
Do you watch TV in bed

on a tablet or other device?
Do you ever fall asleep
while you're watching a

programme?

Did you use to have a
bedtime routine when you
were a child? Would someone

read to you in bed? Did you 1‘
have a favourite story? I

Are you a light sleeper, or do
you usually sleep like a log? b-:
Do you use something to help i

o o wake up in the morning?
Do you often have

nightmares or recurring
dreams? Do you ever
remember what your dreams
were about? Do you ever try
to interpret your dreams?

W -
Have you ever flown long
haul? Where to? Did you
get jet lag? How long did it
take you to get used to the

different time zone?

Do you snore? Have you

ever had to share a room

with someone who snores?
Was this a problem?

r

Do you find it difficult to
sleep when you're travelling,
e.g. in buses or planes?
What do you do if you can't
get to sleep?

o Y

Have you ever stayed up
all night to revise for an exam
the next day? How well did

you do in the exam?

N

Have you ever
overslept and missed
something important? g
What was it?

L

Do you ever have a nap
after lunch or at any other
time during the day? How
leng do you sleep for? How do
you feel when you wake up?

Have you ever fallen
asleep at an embarrassing
moment, e.g. during a

class or in a meeting?




For most people no news is good news,
but for journalists good news is not news,
F a ke n ew s Gloria Borger, US political commentator

G reporting verbs

1 LISTENING & SPEAKING ¢ @ 8.11 Listen to the stories and check. Were you

correct?
a Talk to a partner.

1 Where do you get your international, national, and d Listen again and complete the information.
local news from?

1 Vindigo wine gets its colour from...
2 Look at tl':ue list I::EI{}?-.r.?What kinds of news are you 2 The wine is being produced in...because...
normally interested in 3 A bottle of Vindigo costs. ..
arts and culture business celebrity gossip 4 Monsieur Le Bail says the wine is ideal for...
crime the environment food & drink health 5 Mahmoud Sarhan was visiting the zoo when he saw...
local / national news politics sport technology 6 He was sure it was a donkey because...
TV and entertainment the weather world news 7 Avet who looked at the photo said that...
8 The zoo's owner wouldn't accept that...
3 What kinds of news headlines, e.g. a death, news .
about a CE|EbFiE}-‘, a sports result, might make you e Look at two more headlines and Phﬂtﬂlﬁ from the
want to read the whole article? same week's news. With a partner, guess what
4 What stories are in the news at the moment in your they are about.
country?

b Look at the headlines and photos for two news
stories that were reported in the same week.
What do you think they are about?

=
P —

Wine goes ™¢

blue

i £

f @ Communication Strange, but true A p.109
B p.113 Read the stories and check, then tell each
other what happened.

Egyptlan zoo denies

thElI' ZEbFﬂ 1S d dﬂﬂkﬂy - g Three of the four stories are true and one is fake

news. Which one do you think is the fake?



2 GRAMMAR reporting verbs

Look at some extracts from the four
news stories. Match them to the direct
speech A-F.

1 He persuaded a company in Almeria in
Spain, to produce the wine.

2 He...recommends drinking it on the
beach, or around the swimming pool.

3 Azoo in Egypt has denied painting a
donkey with black stripes. ..

4 ...alocal vet... agreed to examine the
photo.

5 He advised me not to take football so

seriously.

He threatened to steal another shark if he

felt it was necessary.

A 'OK, I'll have a look at it

B ‘That's the best place to have it.'
C  “Tlldo it againif | have to.
D
E

o

‘Don’t do it - it's not very important.’
'Please make it for me.’
F "We definitely didn't do it.’

b @ p.147 Grammar Bank 8B

PRONUNCIATION word stress

Look at the two-syllable reporting verbs

in the list. All of them except four are

stressed on the second syllable.
ircle’the four exceptions.

alccuse ad mit ad|vise
conjvince delny inlsist injvite olffer
orl/der persuade promise refuse
reigret reimind su/ggest threajten

a|gree

b & 8.13 Listen and check.

L Spelling of two-syllable verbs
If a two-syllable verb ends in
consonant-vowel-consonant and is
stressed on the second syllable, the
final consonant is doubled before an
-ed ending, e.g. regret > regretted,
admit > admitted. However, when the
stress is on the first syllable, the final
consonant is not doubled, e.g. offer >
offered, threaten > threatened.

¢ Complete the sentences below with the correct reporting

verb in the past tense.

Shall | make
some coffee?

No, | won't go.

OK, I'll help you.

I'll call you.
Believe me.

Remember to
lock the door!

You should buy
a new car.

Would you like
to have dinner? /

| didn’t break

the window!

Yes, it was me.
I stole the money. |

I wish | hadn't
married Susan.

Let’s go to
a club.

You killed
your boss.

d @ 8.14 Listen and check.

1 He offered to make some coffee.

10

1

12

He _to go.

He _ to help me.

He to call me.

He _ me to lock the
door.

He me to buy a new
car.

He me to have
dinner.

He _ breaking the
window.

He _ _stealing the
money.

He _ marrying Susan.
He geing to a club.
The police him of
killing his boss.

e Cover the right-hand column in ¢. Look at the direct speech
and say the reported sentence, linking the verbs and to

where appropriate.

L Linking

Remember that if a word ends in a I/ or /d/ sound, e.g.
regular past tense verbs, and the next word begins with a /d/
or I/ sound, the two words are linked, e.g. offered_to.

f @ B.15 Listen to some more sentences in direct speech.

Then report them using the verb you hear.

1)) | didn‘t steal the wallet! deny Q_He denied stealing the wallet.



4 VOCABULARY & SPEAKING

the media

Look at the four headlines. What four
categories of news are they?

Manager quits following shock Cup defeat

21-year-old tipped to
become party leader

Reality TV star to wed girlfriend
after one-week engagement

Companies split after unsuccessful merger

Guess the meaning of the bold verbs.
Then match them to a word or phrase
from the list.

5 READING

a Read anews report about the Tour de France cycle race.

Why was Chris Froome said to be disappointed?

s going to marry
leaves separate

is predicted

@ p.161 Vocabulary Bank The media

Look at the questions below. Decide if
you personally agree or disagree with
them. Think of reasons and examples to
support your opinion.

Is it ever OK...?

* for journalists to access other people’s
phones or email accounts

» for the media to publish stories and photos

about celebrities’ private lives

* for the paparazzi to take photos of
well-known people when they are at
home or on holiday

* to censor the news

* to publish news articles that aren’t
completely true

u think it's perfectly OK for / to...

| think it can be OK for / to..., depending on
the circumstances.

{‘J[ don't think it's ever QK for / to.,.because...

Work in small groups. Take turns to
ask one question. Give your opinion
and explain why. Then discuss with the
group. What is the majority opinion on
each topic?

‘ m www.thedailymash.co.uk/sport

Competitors’ disappointment
over Tour de France route

CYCLISTS have begun to complain that their enjoyment of the
Tour has been spoiled by periods of intense uphill cycling. British
cyclist Chris Froome said, ‘Even though it's called the Tour de
France, | don't feel like I'm getting to experience the real France
at all. The organizers have planned a route that goes right through
some of the hilliest parts of the country, when there are much
guicker flat roads we could use. | was hoping we could stop off at
a vineyard, or have lunch at an authentic local brasserie, but we're
just on our bikes all day. | spent six months doing night courses

in French and have barely been able to speak a word, because |
pass every French person | meet at 30 mph.’

b Read the article again. At what point did you realize that
this is not a serious piece of news? Are there any other
features of the article that made you suspicious?

MNow read an article about how to spot fake news. Complete
the headings with a word from the list.

addresses date fake images name sense spellings trust

Read the article again and answer the questions about each
section.

Introduction Why do many online sites publish fake news?

1 Why don’t you need to worry about a Category Six hurricane?
2 What was suspicious about the story in the Denver Guardian?
3 What was the problem with the URL ABC.com.co?
4

What was wrong with the photos of a news report about a terror
attack in Brussels?

5 Why does a lot of spelling mistakes in a news article mean that it
might be fake?

& How would you know that the Twitter handle @WarrenBuffet was
fake?

7 Why might an emotionally disturbing image with a news story be
a telltale sign?

8 What should you do before making an important decision based
on online information?



Adapted from The ['l‘f'l:‘l':ili"JF;-h

EWS + FAKE NEWS * FAKE NEWS * FAKE NEWS * FAKE NE

8 tips on how to spot fake news

Fake content has become a daily reality of life online, with hundreds of
sites creating false or exaggerated stories for political or personal gain. In
spite of the efforts of big tech companies to limit the spread of fake news,
some stories fall through the cracks. The expert advice is that it's always
useful to have a critical eye and to be on the lookout for misleading
stories. There are several telltale signs to look for, Fake news experts Will
Moy, director of British fact-checking charity Full Fact, and Cambridge
University researcher Sander van der Linden offer their tips.

1 Beware of stories that don’'t make

One of the key signs of fake news is that the stories are highly
improbable. During last year's Hurricane Irma, a hugely popular viral
story claimed that it was a Category Six hurricane that would ‘wipe
cities off the map'. Category Six hurricanes do not exist. Moy says,
‘Extraordinary claims need extraordinary evidence. If somebody says
Elvis is alive, ask for a song before you believe it.

2 Check the of the news site that published it
Unfamiliar sites built to sound like news organizations are behind many
fake news stories, but the names of the sites are often a hint that stories
may be fake. When the Denver Guardian made claims about Hillary
Clinton’s emails, there was one small problem — there is no such paper
as the Denver Guardian. It sounds real, but it is completely fake, ‘Be
careful of websites that you haven't heard of before,’ says Moy.

3 Beware faked website
Some sites may try to impersonate real news outlets with URBLs which
seem similar but have slight differences. For instance, one fake news site

impersonated ABC news using a URL which read ABC.com.co, rather
than abcnews.go.com.

4 Check the

False news stories often include timelines which make no sense, or
contain the wrong dates. For instance, images purporting to be of a 2016
terror attack in Brussels were actually from a 2011 attack on Moscow's
Domodedovo Airport.

5 Look for unusual and mistakes

Often, the sign that news is fake is that it is of low quality, with spelling
arrors and an over-use of capital letters. Real news sources will employ
editors to remove these errors and ensure accuracy.

6 Look out for_ _celebrity accounts

‘Sometimes stories can spread online after being shared by a social
media account designed to impersonate a real person,’ says Sander
van der Linden. ‘Think about the fake tweets that were supposedly
sent out by billionaire Warren Buffett. Someone was impersonating
him, and millions of people did not notice that the Twitter handle read
‘WarrenBuffet', while his real name is Warren Buffett.’

7 Google-search the .

Fake news sites will often use unrelated or doctored photos. Google-
search them to see where they came from and check how accurate

they are against other legitimate news sites. Other hoaxers will use
deliberately disturbing imagery in an attempt to hook in readers, van der
Linden says. ‘Emotional content is more likely to go viral, for example,
imagine the effect of a fake story containing disturbing images about the
effects of a fake disease.’

8 If you're unsure, double check with a source you

Fake news stories will often appear on just one site, so if you're unsure,
check against a reliable news source. ‘When it matters, double check,’
says Moy, ‘particularly when it comes to health or other life decisions.
Always use a trustworthy source.

Can you remember these adjectives
from the text for...?

F== ]

something you shouldn’t believe:

exa , mis i

impr_ , doc _
2 something you should believe:

leg , rel . tru

Which news websites do you think are

a) reputable, b) untrustworthy? Can you
think of any examples of exaggerated or
fake news?

6 o VIDEO LISTENING

b

c

Watch the documentary The speed
of news once. Number the ways of
delivering news in the order they are
mentioned.

cable TV

Facebook

live Twitter feeds
radic and television
the Boston newsletter
the telegraph line

Watch the documentary again and
answer the questions.

1 Where is the Newseum? How many
different newspapers are there?

2 Who was Edward Teach? When was he
killed?

3 How were early newspapers distributed?
Why was this a problem?

4 How was news communicated during the
American Civil War?

5 Why were Civil War news reports not very
accurate?

& Which inventions created the age of mass
media?

7 What event appeared on Twitter seconds
after it occurred?

Are there any newspapers or magazines
in your country that have existed for a
long time? What reputation do they have
nowadays? Do you ever read them?



Many a small thing has been made
large by the right kind of advertising.
Mark Twarn, US author

G clauses of contrast and purpose § V advertising, business | P changing stress on nouns and verbs

VOCABULARY & SPEAKING

Look at the advert for Red Bull. Do you think it's a
clever advert? Why do you think it might have got ¢ Look at the highlighted words and phrases

b Read the article and check your answers to a. Why
do you think Benjamin Careathers did what he did?

Red Bull into trouble?

Red Euﬂ

Advertising scandals that
cost some brands millions

In advertising, there’s a big difference between
exaggerating the truth and making false claims.

Many companies have been caught using misleading

claims like ‘scientifically proven’ with ‘guaranteed results’

in their advertisements. For such companies, it can cost
millions, and lead to a damaged reputation.

Several examples of false advertising scandals have

affected big brands - some are still ongoing, and not all
companies have had to pay up, but each suffered a certain

amount of negative publicity.

Red Bull

Energy drinks company Red Bull was sued in 2014 for
its slogan ‘Red Bull gives you wings'. The slogan, which
the company has used in advertising campaigns for
nearly two decades, went alongside marketing claims
that the caffeinated drink could improve a consumer’s
concentration and reaction speed.

Benjamin Careathers was one of several consumers who
brought the case against the Austrian drinks company.

He said he had been a regular consumer of Red Bull for 10
years, but that he had not developed wings - or shown any

signs of improved intellectual or physical abilities.

The company settled the case by agreeing
to pay out a maximum of $13 million -
including $10 to every US consumer
who had bought the drink since

2002. ‘

related to advertising. With a partner, try to work
out what they mean. Then match them to their
meanings 1-9.

1 advertisements (also ads, adverts) notices, pictures, or
films telling people about a product
7 (noun) statements that sth is true,

although it has not been proved and other people
may not agree with or believe it

3 (noun) types of product made by a
particular company

& (verb) was taken to court to ask tor money
because of sth they said or did that harmed you

5 (adj.) giving the wrong idea or impression,
making you believe sth that is not true

& (noun) people who buy goods or use
services

7 (nown) series of advertising messages with
the same theme

8 (noun) the attention that is given to sb /
sth by newspapers, television, etc,

g (noun) a word or phrase used in

advertising that is easy to remember, to attract
people’s attention or to suggest an idea quickly

Work in threes, A, B, and C. Look at three
products whose adverts cost their brands money.
What problems do you think there were with the
adverts?

' _l DHHCIHE I
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e (@ Communication Misleading ads A p.110 B p.112 C p.114

Read about the advertisements and tell each other what the
problem was.

tf Talk in groups of three. Give examples.

Have you bought something recently which wasn't as good as

the advertisement made you think it would be? How was the

advert misleading?

What are viral adverts? Have you ever forwarded one to other

people? Do you have a favourite one?

3 Is there a brand which you think has a really goed logo or
slogan? Does it make you want to buy the product?

. Can you think of a recent advert which made you not want to ever

buy the product? Why did the advert have this effect on you?

Do you find pop-up adverts annoying when you are doing

something online? Do you think they are necessary? Why is it

that they often seem directed at you personally?

& Do you think it's immoral of advertisers to try to persuade
people without much money to buy products they can't afford?

if

LISTENING

9.1 Listen to a marketing expert talking about six
marketing technigues used by advertisers. Complete the
messages they use with two or three words.

1 '"Geta when you subscribe to our magazine for
six months.’

2 'There are left! Buy now while stocks last!’

. T At

4 ' can lock like this.'

2 ‘Arecent found that our toothpaste cleans

}I'EIUI' teeth better than any other brand.’
& , I'm a doctor (or a celebrity).’

Listen again. Answer the questions for each message in a.

1 Why does it attract us?
2 Why is it misleading?

Which of the six techniques might influence you to buy the
product? Are there any that would actively discourage you?
Why do you think we keep falling for these techniques, even
though we know what’s going on?

(:) LAY
LJEFINITY

3 GRAMMAR clauses of contrast
and purpose

Look at some extracts from the listening

in 2, and complete them with phrases
A-G.

1

| I

L
D
E
=
G

In spite of  its price

was really included in the magazine
subscription.

Even though _ , and maybe
don't even like them, we immediately want
to be among the lucky few who have them.
50 as to , they use
expressions like, 'It's a must-have’..

...and they combine this with a
photograph of a large group of people, so
that _

The photo has been arrbruihed in order

to , with perfect skin, and
even more attractive ‘rhan they are in real
life.

It was probably produced

for . and paid for by
them, too.

Although . do you really
think she colours her hair with it at home?

the company itself

the actress is holding the product in the
photo

we can't fail to get the message

make us believe it

we don’t really need the products

what the advert said

make the model look even slimmer

£ 9.2 Listen and check. Then look at

the highlighted word(s) in 1-7 and the
phrases A-G that follow them. Which
ones express a purpose?

® p.148 Grammar Bank 9A

Sentence race Try to complete as many

sentences as you can in two minutes.

1

2
3

Ln

| think the advertising of junk food should
be banned, so that...

In spite of a huge marketing campaign,...
Although they have banned cigarette
advertising,...

She applied for a job with a company in
London, so as to...

He's decided to carry on working, despite...
Even though the advert said | would notice
the effects after a week,...

| took my laptop to the shop to...

We went to our head office in New York
for...



4 READING

Locok at the products in the photos. Can you think of
anything they have in common?

Read the first part of 'Razors and
Blades’, an unadapted chapter from

a book by economist Tim Harford.

As you read, in order to quickly check
any words or phrases that you can't
guess, first, try to guess meaning from
context, then use the glossary, and
finally, if necessary, use a dictionary.
Check your answer to a.

FIFTY THINGS
THAT MADE THE
MODERN ECONOMY

Trtey B Masbard b i3 4menn e
Bt LI e ety

Tim Harford

ETIT e i |

Read it again and mark the sentences T (true) or F (false).
Underline the information in the text which tells you this.

1 King Camp Gillette’s idea behind the United Company was that
it would provide basic products cheaply.

2 This vision of the United Company had a great influence on the

modern economy.

It is more expensive to produce a printer than to produce the ink.

4 Two-part pricing involves selling one thing cheaply, but making
another essential component very expensive.

5 King Camp Gillette's first blades were relatively inexpensive.

Ll

& Sony only makes a very small profit on each PlayStation 4 it sells.

RAZOR LADES

n 1894, a book was written by a man who had
Ia vision. The book argues that ‘our present

system of competition’ breeds ‘extravagance,
poverty, and crime’. It advocates a new system
of ‘equality, virtue, and happiness’, in which just
one corporation — the United Company — will
make all of life’s necessities as cost-effectively as
possible. These, by the way, are "food, clothing,
and habitation’. Industries which "do not
contribute’ to life’s necessities will be destroyed.
The book’s author had a vision that has ended
up shaping the economy. But, as you may have
guessed, it wasn't this particular vision. No, it
was another idea, which he had a year later. His
name was King Camp Gillette, and he invented
the disposable razor blade.

If you've ever bought replacement cartridges
for an inkjet printer, you are likely to have been
annoyed to discover that they cost almost as much
as you paid for the printer itself. That seems to
make no sense, The printer’s a reasonably large
and complicated piece of technology. But how
can it possibly cost almost as much to supply a bit
of ink in tiny plastic pots? The answer, of course,
is that it doesn’t. But for a manufacturer, selling
the printer cheaply and the ink expensively is a
business model that makes sense, and is known as
two-part pricing. It’s also known as the razor-and-
blades model, because that’s where it first drew
attention — suck people in with an attractively
priced razor, then repeatedly fleece them for
extortionately priced replacement blades.

King Camp Gillette invented the blades that
made it possible. Before this, razors were bigger,
and when the blade got dull, you'd sharpen it,
not throw it away and buy another. He didn't
immediately hit upon the two-part pricing
model, though: initially, he made both parts
expensive. The model of cheap razors and
expensive blades evolved only later. Nowadays,
two-part pricing is everywhere. Consider the
PlayStation 4. Whenever Sony sells one, it loses
money: the retail price is less than it costs to
manufacture and distribute. But that's okay,
because Sony coins it in whenever a PlayStation 4
owner buys a game. Or how about Nespresso?
Nestle makes its money not from the machine,

but the coffee pods.

Glossary

suck sb in (phr verb) to involve somebody in an
activity or a situation, especially one they do not want
to be involved in

fleece (verb, informal) to take a lot of money from
somebody by charging them too much

hit upon (phr, verb) think of 3 good idea suddenly or
by chance

coin it (in) (idiom) make a lot of money

that Made the Modern Economy

Wﬁngs

From F |'[[:,.'



d MNow read the rest of the chapter. Answer the
questions with a partner.

1 How are companies which have been
successful with two-part pricing products 4
trying to stop other companies sellmg
the disposable parts cheaper?

2 Why might customers stay with a
more expensive original brand?

3 What does the author suggest that
King Camp Gillette might have thought
of the razor-and-blades sales model?

Part 2

bviously, for this model to work you need some
O way to customers putting cheap,

generic blades in your razor. One solution is
legal: patent-protect your blades. But patents don't last
forever. Patents on coffee pods have started expiring,
s0 brands like Nespresso now face competitors selling
- compatible alternatives. Some are looking
for another kind of solution: technological. Just as other
people’s games don't work on the PlayStation, some
coffee companies have put chip readers in their machines
to stop you trying to brew a generic cup of coftee.

Two-part pricing models work by imposing what
economists call ‘switching costs’. Theyre especially
prevalent with digital goods. If you have a huge library
of games for your PlayStation, or books for your Kindle,
it's a big thing to switch to another platform. Switching
costs don't have to be 3 . They can come
in the form of time, or hassle. Say I'm already familiar
with Photoshop; [ might prefer to pay for an expensive
upgrade * buy a cheaper alternative, which
I'd then have to learn how to use. Switching costs can
be psychological, too — a result of brand loyalty. If the
Gillette company's marketing department persuades
me that generic blades give ° shave, then I'l]
happily keep paying extra for Gillette-branded blades.
Economists have puzzled over why consumers

- the two-part pricing model. The most
plausible explanation is that they get confused by the
two-part pricing. Either they don't realize that they’ll
be exploited later, or they do realize, but find it hard to
pick the best deal outofa’ menu of options.
The irony is that the cynical razors-and-blades model -
charging customers a premium for basics like ink and
coffee - is about as far as you can get from King Camp
Gillette’s vision of a single United Company producing
life's necessities as cheaply as possible.

Glossary

patent (noun) an official right to be the only person to make,
use, or sell a product or invention

chip reader (nowun) a device to get inforrmation from a microchip
switching costs (noun phrase, idiom) how much it will cost you
to change from one brand to another

hassle {noun, informal) a situation that is annoying because it
invalves doing samething difficult or complicated that needs a
lot of etlort

puzzle over (phr. verb) to think hard about samething in arder
to understand or explain it

e Read it again and choose the correct
word or phrase for each gap.

avoid b encourage c prevent
cheaper b pricier ¢ more expensive
economical b inevitable ¢ financial
aswell as b ratherthan ¢ inorderto
an inferior b a superior ¢ a similar
tolerate b reject ¢ like

simple b straightforward ¢ confusing

= O~ LA I L B —
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f Do you own any products which use a two-part
pricing system? Do you buy generic ink, coffee,
etc. or do you buy the branded ones? Why?

5 VOCABULARY business

a Look at two extracts from 'Razors and Blades'. Which
two verbs mean "to make things in large quantities'?
Which one is specifically ‘'using machinery'?

Consider the PlayStation 4. Whenever Sony sells one, it loses money:
the retail price is less than it costs to manufacture and distribute.

.. King Camp Gillette’s vision of a single United Company
producing life’s necessities as cheaply as possible.

b @ p.162 Vocabulary Bank Business

& PRONUNCIATION & SPEAKING changing

stress on nouns and verbs

a 9.8 Listen and underline the stress on the bold
words. Which syllable is stressed when the word is
a) a verb, b) a noun?

We export to customers all over the world.

Qur main ex port is wine.

Sales have in creased by 10% this month.

There has been a large in|crease in profits this year.

The new building is pro gre ssing well.

We're making good pro/gress with the report.

Most toys nowadays are pro/duced in China.

The demand for organic pro/duce has grown enormously.

00 = O~ LA B b by —

b Loock at some more words which can also be verbs and
nouns, and have the same pronunciation rule. Practise
saying them first all as verbs and then as nouns.

decrease import permit record refund transport

¢ Say if the following are true of your country / region,
or of you. Give examples.

We export more food than we import,

Mot many shops sell organic produce.
Unemployment has decreased over the last five years.
Smoking is not permitted in public places.
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Is there an "art of making attractive cities ¥ Alain de Botton,

writer and founder of alternative education group The Schoof
of Life, seems to think so, and has made a video that he claims

explains just how to do it. ‘It's not a mystery why we like some cities

so much better than others, he says. "There are six fundamental

things a city needs to get right.

Order and variety
A love of order is one of the reasons people love Paris and New York,
but we must avoid too much of it. The key is to create an organized

complexity’. De Botton gives the example of the square in Telc, Czech

Republic, where the individual houses are different in colour and
detail, but all the buildings are the same height and width.

Visible life

Streets need to be Tull of |:{:t:-pl|3 and activity in order to be beautiful

instead of bleak. Sadly, modern cities often contain too many
characterless oflice blocks and industrial zones where there is no
streot life.

Compaciness

Good cities are compact, not sprawling. Think Barcelona as opposed

to a spread-out city like Phoenix, Arizona. De Botton says that
attractive cities have beautiful squares which are ideal meeting
places. The best designed are those which are not too large, so that
people can recognize a face on the other side of the square.

Orientation and mystery

The best cities offer a mixture of big and small streets. But too
many cities prioritize vehicles over humans. A city should be easy
to navigate for both humans and vehicles, with big boulevards for
orientation and small streets to allow us to wander and create a
sense of mystery and exploration.

Scale

Our urban skylines have become dominated by tall buildings
dedicated to banking and commerce. Instead, we should be
building at an ideal height of five stories, resulting in dense and
medinme-rise cities, like Berlin and Amsterdam.

Local colour
The sameness ol cities is a pn:-hlem. Cities need to demonstrate their
local culture and history. They should be built from locally sourced

materials in a way which suits their individual climate and traditions.

The city is not a concrete jungle,
it is a human zool
Desmaond Morris, UK zoologist

P word stress with prefixeg and suftixes

-
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READING

Look at the title of the article. How attractive
do you think the city where you live (or your
nearest city) is? What score would you give it
out of 107

Read the article once. With a partner, explain
what the six criteria mean. Do you agree with
any of them? Does your city meet any of them?

Can you think of any things that Alain de
Botton hasn't mentioned? Make a note of
them. Then talk in small groups, and make a
group list.

LISTENING & SPEAKING

£)9.9 You're going to listen to five well-
trauelled people talking about the most
beautiful city they've been to. Look at the
countries. Which city do you think they're
going to say? Listen to their first sentences
and check.

1 , Italy 4 , Scotland
. , Brazil 3 . Japan

3 , Belgium

L) 9.10 Listen and try to write the names of

some places in these cities that they're going
to mention. Compare in pairs and agree the

spelling.

Piazza the Bosque
the Steps
the Bridge  the River
the Canal the Temple
the Opera
House

S 5

20211 Now look at photos 1-5 and listen to
what the speakers say about each city. What
is the place in the photo? Is it something to
see or something to do? What information do
they give about it?

Listen again. What other thing(s) does each
speaker recommend? Did they mention any
of Alain de Botton's six criteria?



e Did they mention anything from your group's list
in 1e?

f Talk in small groups.

1 Have you been to any of the cities the speakers
mention? Do you agree with what they say? Ot those
you haven't visited, which one would you most like to
go to? Why?

2 What's the most beautiful city you've ever been to?
What's one thing you would recommend to see and
do there?

3 Are there any cities you haven't really liked? Why?

e
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a féi-rcf:é_}the correct form.

1 A good city guidebook will give you advice / advices
about what to see.

2 You may have some bad weather / a bad weather if
you go to London in March.

3 In Rome and Paris, accommaodation is/
accommaodations are extremely expensive.

4 It's best not to take too much luggage / too many
luggages if you go on a city break.

5 The old town centre is amazing, but the outskirts is /
the outskirts are a bit depressing.

& | really liked the hotel. The recoms were beautiful and
the staff was / the staff were incredibly friendly.

b @ p.149 Grammar Bank 9B

¢ Play Just a minute in small groups.

JUST A MINUTE

RULES

One person starts. He / She has to try to talk for a
minute about the first subject below.

If he or she hesitates for more than five seconds, he /
she loses his / her turn and the next student continues.

The person who is talking when one minute is up
gets a point.

the most beautiful scenery |'ve seen

tne tratmc in my town / CIty

tourist accommaodation in my country

"o PR L& = i F | [y =
the weather | like most

good advice I've been given

! N - TEd, b b = = - "
at's 1in the news at the momen

clothes | love wearing
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READING & SPEAKING

Look at this photo of Songdo, a new city in South
Korea. What do you think might be the advantages or
disadvantages of living there?

Now read an article about Songdo. Answer the questions
with a partner.

1 What are the three main advantages of living in Songdo?
2 Which two things that were promised haven't happened yet?
3 What other disadvantages are mentioned?

Read the article again. For each of the highlighted words
and phrases, choose the best meaning, a or b.

a advantages b disadvantages

break its promise b keep its promise
leaving home b going home

not enough b too much

very advanced b very simple

be different from b be similar to
overpopulated b underpopulated

a close together b spread out

00 =J O N B W PRI —2
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Talk to a partner.

1 If you went to live in Songdo, what would you like best and what

would you miss the most?

2 What's the most modern city you've ever been to? Why did you

go there? What did you think of it?

3 If you had to choose between an ultra-modern megacity and a

classically beautiful old city, which would you prefer?
4 What is the approximate population of your city or nearest big

city? Do you think it will grow? What effect might the change in

population have on the city and its services?

Is this the future

Three vears ago, 35-year-old English
teacher Liee Mi-Jung moved with her
husband from the small coastal city

of Pohang across the South Korean
peninsula to Songdo. Described as the
world's ‘smartest city’, it was planned
as a showpiece of 21st-century urban
design, promising an efficient rubbish
ayvstem, an abundance of parks. and a
vibrant international community —all
the ' perks of megacity Seoul without
the capital city’'s crowded pavements,
choking traffic, and air pollution. The
city claimed to do ‘nothing less than
banish the problems created by modern
urban life.” And for foreign corporations
looking for aceess to Asian economies,
songdo would be a glitzy business capital
torival Hong Kong and Shanghai. 'I'd
imagined this would be a well-designed
c¢ity, that it would be new, modernized, and
simple -unlike other cities, says Lee. "5S0
my expectations were high.

Asfaras hi-tech conveniences go, Songdo
does  deliver. Pneuamatic tubes send
rubbish straight from Lee's home to an
underground waste facility, where it's
gorted, recycled, or burned for energy
generation. Everything, from the lights,
to the temperature in her apartment, can
be adjusted via a central control panel, or
from her phone, During the winter, she can
warm up the apartment before * heading
home. But the one thing she hasn't been
able to find is a vibrant community.

‘When I first came here during the winter,
Leesays, ‘I felt something cold.” She
wasn't just talking about the coldness

of the weather, or the chilly moderniam
of the concrete high rises all over town.
She felt *a lack of human warmth from
neighbourhood interaction. *‘There’s

an online forum where we share our
complaints,” she said, "But only on the
internet - not face to face.’

Songdo was built on reclaimed land from
the Yellow Sea. The 1,500-acre development
gits an hour outside of Seoul. It was
planned as an eco-city. Its buildings and
streets have sensors that monitor energy
use and traffic low. There's a 3 state-of-the-
art water-recyeling facility and plenty of
green spaces, including a 100-acre seaside
park modelled on. and named after, New
York City's Central Park.
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of cities?

For a place that isstriving to become

car-free, however, the roads of Songdo

are crazily wide, with as many as ten b
lanes. These are partly intended to

éacho the wide, tree-lined boulevards

of Paris, and also wide enough for city O
planners to, say, put in a light rail or

streetcar network, which may bring

Songdo one step closer to fulfilling its

car-free promise. But for now, cars are

atill common, and, for residents like
d2-vear-old Lindy Wenselaers from

Belgium, they're an essential tool.

Lindy ended up buying a car after only

five months in Songdo - she could no

longer face a 20-minute walk to the

nearest supermarket in the wintry a
weather. She misses the lack of direct
connections from one part of town to

another; at weekends, she often drives

an hour to Seoul,

=songdo’s biggest problem is that it

only hasa third of the people it was i
designed for. Parts of it feel more like
a ' sparsely populated American 1970s
suburb. The wide roads and ®sprawling
acale means that human activities are
located far apart from one another.
Occasionally, vou see small touches,
like an artificial hanok village (a
traditional village where houses with
old-school architecture remain intact)
toremind yvou that, yves, you are still
in Korea. It's not exactly a ghost town,
as some reports have claimed, but as
vou drive past claster after cluster of
identical concrete residential high-
rises, it feels empty, and there's a

curious urban silence. ‘There’s a ton of Y |
people living here, but you don't really

see them, says Wenselaers. 'The city is

alive, but it's invisible.

Adapted from the CityLab website

VOCABULARY word building: prefixes and suffixes

;. Fretixes and suttixe:

A prefix is something that you add to the beginning of a word,
usually to change its meaning, e.g. pre = before (pre-war), or a
negative prefix like un- or dis- (unhealthy, dishonest). A suffix

is something you add to the end of a word, usually to change

its grammatical form, e.qg. -ment and -ness are typical noun
suffixes (enjoyment, happiness). However, some suffixes also add
meaning to a word, e.g. -ful = full of (stressful, beautiful).

Answer the questions. Check your answers in the article in 4.

1 What prefix can you put before city to add the meaning a) enormous,
b) environmentally friendly?

2 Add suffixes to the words in the list to make nouns.

develop
pollute silent

connect convenient
neighbour

abundant cold
expect modern

Q@ p.163 Vocabulary Bank Word building

PRONUNCIATION & SPEAKING word stress with
prefixes and suffixes

3 Word stress ol rads with prefixes and suffixe:
Multi-syllable words always have a main stressed syllable. This
usually remains the main stress even when we add a prefix

or suffix - the exception is -ation. However, there is usually

secondary stress on prefixes, e.g. un- in unemployment.

Underline the main stressed syllable in these words.

alcco/mmo|dajtion anitiso/cial billinglual enteritainiment
government homelless lonelliness mulitijcul/tulral
neigh|bourlhood olvercrow|ded polverty
unem|ploy ment wvandalism

un/der/de ve|loped

918 Listen and check. Practise saying the words.

Talk in small groups. Give reasons and examples.

Which city (or region) in your country or abroad do you think...?

¢ is very multicultural * s very overcrowded
* offers great entertainment #® has very serious pollution problems
* has low levels of poverty * has a lot of homeless people
and unemployment * has some very dangerous
* has a bilingual or trilingual neighbourhoods
population * suffers from vandalism and

* is very eco-friendly antisocial behavior

WRITING

O p.121 Writing A report Write about the features of a city
you know.
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gerunds and infinitives

verbs followed by the gerund and verbs followed by the infinitive

o4

1 | enjoy listening to music. We couldn't help laughing.
2 I'm really looking forward to seeing you.
| think you should give up drinking coffee after dinner.
3 Iwant to speak to you. They can't afford to buy a new car.
4 I'd rather eat in than go out tonight. She let him borrow her car.
5 [t started to rain. It started raining.

* When one verb follows another, the first verb determines the form of the
second. This can be the gerund (verb + -ing) or the infinitive.

1 Use the gerund after certain verbs and expressions, e.g. enjoy, can't help,

feel like.

2 When a phrasal verb is followed by another verb, the second verb is in the
gerund.

3 Use the infinitive (with to) after certain verbs, e.g. want, afford.

4 Use the infinitive (without to) after modal verbs and some expressions, e.g.

might, would rather, and after the verbs make and let.

5 Some verbs, e.qg. start, begin and continue can be followed by the gerund or

infinitive (with to) with no difference in meaning.
© p.164 Appendix Verb patterns: verbs followed by the gerund or the infinitive

S like, love, hate, and prefer
like, love, hate, and prefer are usually used with the gerund in British English,
but they can also be used with the infinitive.
We tend to use the gerund when we talk generally and the infinitive when we
talk specifically, e.g.
| like swimming. (general) | like to swim first thing in the morning. (specific)
When like, love, hate, and prefer are used with would, they are always followed
by to + infinitive, e.g. I'd prefer to stay at home tonight.

a Complete the sentence with a gerund or infinitive
verb (with or without to) from the list.

verbs that can be followed by the gerund
or infinitive with a change in meaning

T

2

Remember to lock the door. & 6.15
| remember going to Venice as a child.
Sorry, | forgot to do it.

I'll never forget seeing the Taj Mahal,

| tried to open the window.

Try calling Miriam on her mobile.

You need to clean the car.

The car needs cleaning.

remember + to infinitive = not forget to do
sth, to do what you have to do

remember + gerund = (remember doing
sth) have or keep an image in your memory
of sth you did or that happened in the past

forget + to infinitive = not remember to do
sth that you have to do

forget + gerund = be unable to remember
sth that you did or that happened in the past

try + to infinitive = make an attempt or
effort to do sth difficult

try + gerund = use, do, or test sth in order
to see if it is good, suitable, etc.

need + gerund is a passive construction,

e.g. the car needs cleaning = needs to be
cleaned NOT needs-toclean

b | i_r?_lé}the correct form.

Your hair needa@?m?ﬁ? / to cut. It's really long!
1 Ill never forget to see / seeing the Grand Canyon for

call carry come do drive eatout go-out the first time.
take ftidy wait work ] 2 | need to call / calling the helpline. My computer has
I'm exhausted! | don't fancy going out tonight. crashed. - :
: ) 3 Have you tried to take / taking a tablet to help you
1 | suggest a taxi to the airport tomorrow. sleep?

2 Even though the snow was really deep, we managed
to the local shop and back.

3 We'd better _some shopping - there isn't .
much food for the weekend.

4 I'm very impatient. | can't stand in queues,
5 A young man kindly offered _ my bags.
& My parents used to make me My room. 7
7 We threatened the police if the boys
didn’t stop throwing stones. 8
8 Do you feel like to the gym with me?
? I'd prefer instead of getting a takeaway.
10 | don't mind late tonight if you want me to.

4 | must have my keys somewhere. | can remember to
lock / locking the door this morning.

| had to run home because | had forgotten to turn /
turning the oven off.

& Our house needs to paint / painting. Do you know any
good house painters?

Did you remember to send / sending your sister a
card? It's her birthday today.

We tried to reach / reaching the top of the mountain, but
we had to turn back because of the bad weather.

O r.é
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past modals

must, may / might / could, can’t/ couldn’t + have +
past participle

@?.3

1 | must have left my phone at Anna’s. | definitely
remember having it there.

You must have seen something. You were there when the
accident happened.

2 Somebody might have stolen your wallet when you were
getting off the train,

| wonder why she's not here. | suppose she could have
forgotten about the meeting.

He still hasn't arrived. | may not have given him the right
directions.

3 She can't have gone to work, Her car's still there,
You couldn’t have seen their faces very clearly. it was too dark.

* We use must, may / might / could, or can’t / couldn’t + have
+ past participle to make deductions or speculate about
past actions.

1 We use must have when we are almost sure that something
happened or was true.

The opposite of must have is can’t have NOT musta't-have
- sae 3.

a Rewrite the bold sentences using must / might
(not) / can't + have + verb.

I'm certain | left my umbrella at home.
| must have left my umbrella at home.

1 Holly's crying. Perhaps she’'s had an argument with
her boyfriend. She...

2 I'm sure Ben has read my email. | sent it first thing
this morning. Ben...

3 I'm sure Sam and Ginny haven't got lost. They have
satnav in their car. They...

4 You saw Ellie yesterday? That's impossible. She was
in bed with flu. You...

5 Perhaps John didn't see you. That's why he didn't
say hello. John...

& I'm sure Lucy has bought a new car. | saw her
driving a blue VW Golf! Lucy...

7 I'm sure Alex wasn't very ill. He was only off work for
one day. Alex...

8 They didn't go to Tom's wedding. Maybe they
weren't invited. They...

? This tastes very sweet. I'm sure you used toc much
sugar. You...

10 It definitely wasn't my phone that rang in the
cinema. Mine was on silent. It...

2 We use might / may / could + have when we think it’s
possible that something happened or was true.

* We can also use may / might not have (but NOT couldn't
have) to talk about the possibility that something didn't
happen. NOT lesoldet-bavegpeon-bisp-thormphd di oo,

3 We use can’t have and couldn’t have when we are almost
sure something didn't happen or that it is impossible. We
only use couldn't have when the speculation is about the
distant past, e.g. They couldn’t have been married. They
both died young.

should have / ought to have + past participle

We've gone the wrong way. We should have turned 7.4
left at the traffic lights.

It's my fault, | ought to have told you earlier that my party was
on Saturday,

* We use should / shouldn't + have + past participle to say
that somebody didn’t do the right thing, or to express regret
or criticism.

* We can use ought / oughtn't to have as an alternative to
should / shouldn't have, e.qg. | ought to have told you earlier.

* must have and should have have completely different
meanings. Compare:

She should have phoned me. = | told her to phone me but
she didn’t.

and

She must have phoned me. = I'm sure she phoned me. | think
that missed call was her number.

b Respond to the first sentence using should /
shouldn’t have or ought / oughtn’t to have + a
verb from the list.

buy drive go invite learn sit take write

A We couldn't understand anybody in Paris.

B You should have learned some French before going.
1 A Tom told me the date of his party, but I've

forgotten it.

B You it down.
2 A Sorry I'm late! The traffic was terrible.

B You _here. The metro is faster.
3 A Amanda was rude to everyone at my party.

B You her. You know what she's like.
4 A | don't have any money left after going shopping.

B You so many shoes.
5 A You look really tired.
B | know. | to bed earlier last night.

6 A The chicken's still frozen solid.
B | know. You _it out ot the freezer
earlier.
7 A | think I've burned my face.
B I'm not surprised. You
sun all afternoon without any sunscreen.

in the
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verbs of the senses

look / feel / smell / sound / taste L feellike
i Vst bokoifendt O YAR feel like can also be used as a verb meaning want / would
Thatcaker amaignod like. It is followed by a noun or a verb in the gerund, e.g.
These jeans don't feel comfortable. I%es| like pasta for lunch today. (= I'd like pasta for lunch
2 Tim locks like his father. tagayl. idon tleel ke goiug tobect (il dotitwant sxgo
Are you sure this is coffee? It tastes like tea, to bed).

This material feels like silk - is it7?
3 She looks as if she's been crying.
It smells as if something’s burning.
It sounds as if it's raining.
4 |saw Jane this morning. She looked sad.
| spoke to Jane this morning. She seemed sad.

as

as is often used before if to talk about how something
appears, sounds, feels, etc.: It looks as if it's going to snow.
However, it is also used:

* to describe somebody or something’s job or function:
She works as a nurse. You can use that box as a chair,

1 We use look, fee]* etc. + adjeq:ti\re‘ * 1o compare PE‘GPIE‘ or things: She’s as tall as me now.
2 We use look, feel, etc. + like + noun (phrase). * togive a reason: As it was raining, we didn’t go out.
(as = because)
3 We use look, feel, etc. + as if + clause. * to say that something happened while something was
* You can use ...like or ...as though instead of ...as if, e.qg. happening: As they were leaving, the postman arrived.
It sounds like / as though it's raining. (as = when [ at the same time)
4 We use look to describe the specific impression we get » after such to give an example, e.q. | like soft fruits, such as
from somecone’s appearance. We use seem to describe a strawberries and raspberries.
general impression we get (not necessarily appearance).
* seem can be followed by the same structures as look, e.g.
Mark seems like a nice man.
a Match the sentence halves.
1 That group sounds like £ A her mother.
2 That boy looks B areally nice place.
3 Nora looks like C very soft.
4 That guitar sounds D someone has been smoking in here.
5 Tom locks as if E really sweet.
& Qur car sounds as if F Celdplay:
7 Your new cashmere sweater feels G too young to be drinking beer.
8 This apple tastes H it's got coffee in it.
? Itsmells as if | roses.
10 Your perfume smells like J it's going to break down any moment.
11 This cake tastes as if K he's just run a marathon.
12 The restaurant seems like L awfull You need to tune it.

b @E@the correct form.

Your boyfriend looks f@ﬁ:s_@}) a rugby player. He's huge!

You've gone completely white. You look / look as if you've seen a ghost!
What's for dinner? It smells / smells like delicious!

| think John and Megan have arrived. That sounds / sounds like their car.

Have you ever tried frogs’ legs? Apparently, they taste like / taste as if chicken.
Are you OK? You sound / sound as if you've got a cold.

Can you put the heating on? It feels / feels like really cold in here.

You seem / seem like really happy. Does that mean you got the job?

Your new bag feels / feels like real leather. Is it?

Let's throw this milk away. It tastes / tastes like a bit off.

Can you close the window? It smells / smells as if sormeone is having a barbecue.

i B o T o = T T o S 1 O A O e B
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the passive (all forms); have something done; it is said that..., he is thought to..., etc.

the passive (all forms) 1 We can use have something done to refer to something
(usually bad) that is done to us.

1 T_he trial is being held at the moment. Ds.8 » Remember, have is the main verb, so it changes according
Jim was arrested last month. to the tense. We use auxiliary verbs (do, did, etc.) to make
We saw that one of the windows had been broken. questions and negatives.

Pacgle used to e impascnedt for staaling tivad, 2 This structure is also used to talk about semething that we
He pajd 2 fing to avaic belng sant to'jall arrange (and usually pay) for someone to do for us, because
2 People think he was murdered by his wife. we can't or don't want to do it surselves.

The body was discovered by a dog-walker.
is said that..., he is thought to..., etc.

1 We use the passive when we talk about an action but are

not so interested in who or what does / did the action. active passive @s.10
* To make the tense or form, we use the verb be + past 1 They sey that e tire was It is said that the fire was
participle, e.g. Murderers are usually sentenced to life in Loy ges d?l'bﬂramil’" “‘:"”E: clel;lherately.
prison. The prisoner will be released next month. The tense F'?prle,th'"k that the mayor Itist “‘,‘I? t that the
changes are shown by the verb be, e.g. are, will be, etc. bogtian tl o i ik 4
: ; ; i 2 People say the man is in The man is said to be in
2 To mention the person or thing that did the action (the his 40s his 40s
agent); we u}ie by :Ftn?mver' . th:e mi‘:nmy of passive The police believe he has left  He is believed to have left
sentences, the agent is not mentioned. the countey: the couritiy,

have something done (causative have) * This formal structure is used especially in news reports with

1 I've just had my bank account hacked. Peo the verbs know, tell, understand, report, expect, say, believe,

We hiad our passpiorts stoles from our hiotel reom and think. It makes the information sound more impersonal.

Have '_yl'l::l‘l...l aever had :;"'.‘JUJ' car 'H'E“dﬂli:ﬂd? 1 WE use ": F$ Eaid, hﬂ”ﬂmd; etc. + thﬁ‘t -+ Etauﬁ&.

2 We've just had a burglar alarm installed. 2 We use He, The man, etc. (i.e. the subject of the clause) +
You ought to have your locks changed. is said, believed, etc. + to + infinitive (e.g. to be) or perfect
We need to have the broken window repaired. infinitive (e.g. to have been) when talking about the past.

a Rewrite the sentence in the passive. 2 Has someone ever snatched your bag?
The police caught the burglar immediately. Have you ever...

3 They need to get someone to check the CCTV to

The burglar was caught immediately. o :
make sure that it's working.

1 Somebody has stolen my phone.

Myt phors::. 4 i k hoto in f f the Col
2 They are painting my house. 33”'-&&“& took our photo in front of the Colosseum.
My house... s ehe b — .
3 They'll hold a meeting to discuss the problem. o Asaresultort = urglary, they're going to pay
A meeting someone to put in a safe.
A It of the burglary, they...
4 It they hadn't found the bomb, it would have exploded. sl e
If the bomb. .. ¢ Rephrase the sentence to make it more formal.
5 Miranda thinks someone was following her last night. People think the murderer is a woman.
Miranda thinks she... It 1s thougnt that the murderer is a woman,
6 | hate somebody waking me up when I'm fast asleep. The murderer is thouaht to be 3 woman.
| hate... 1 Police believe the burglar is a local man.
7 They're going to close the local police station. The burglar...
The local police station... 2 People say the muggers are very dangerous.
b Complete the second sentence using have It...
something done. 3 Police think the robbers entered through an open window.

The robbers...
4 Police say the murderer has disappeared.
it
5 Lawyers expect that the trial will last three weeks.

The trial... Ors

| was mugged and my iPhone was stolen.
| was mugged and | had my iPhone stolen,

1 Tim's social media account was hacked.
Tim...
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reporting verbs

structures after reporting verbs Grammatical patterns after reporting verbs

1 Jack offered to drive me to the airport. @-3_12 1 +to+ infinitive agree offer refuse (not) to do sth
| promise not to tell anybody. promise threaten
2 Doctors advise us to do more exercise. 2 +person+to+ advise persuade ask sb (not) to do sth
| persuaded my sister not to go out with George. infinitive remind convince tell | '
3 |apologized for being so late. encourage warn invite
The police accused Karl of stealing the car. 3+ -ing form apologize (to sb) for (not) doing sth

insist on accuse sb of
recommend admit

regret blame sb for

suggest deny

* To report what other people have said, we can use say or a
specific verb, e.g.
‘I'll drive you to the airport.’
Jack said he would drive me to the airport. OR
Jack offered to drive me to the airport.

» After specific reporting verbs, there are three different
grammatical patterns (1-3 in the chart).

* |n negative sentences, we use the negative infinitive (not to
do) or the negative gerund (not deoing), e.g. He reminded me
not to be late. She regretted not going to the party.

* |In group 3, we can use a perfect gerund with very little

difference in meaning, e.g. He admitted stealing the money.
He admitted having stolen the money.

£ Verbs that use a that clause
With agree, admit, deny, promise, and regret, you can also
use that + clause.
Leo admitted stealing the watch.
Leo admitted that he had stolen the watch.

a Complete the sentence with the gerund
or infinitive (with to) of the verb in

b Complete the sentence using a reporting verb from the list
and the correct form of the verb in brackets. Use an object

brackets.

The garage advised me tg buy a new car.

where necessary.

(buy) accuse invite offer promise recommend

e for thia refuse remind suggest threaten

5 Eziip::: — late Diana said to me, ‘I'll take you to the station.’
next wesk: fwork) Diana gffered to take me to the station. (take)

o P isnd Lk icss 1 Ryan said, ‘Let's go for a walk. It's a beautiful day.’
shoes to the park. (not wear) Ryan _tora walk. (go)

A the mrpanachiitbsd the 2 "You copied Anna's exam!’ the teacher said to Simon.
woman'’s handbag. (steal) The teacher Anna's exam. (copy)

5 The doctor advised Lily 3 Sam's neighbmur told him, ‘I'll call the police if you have any
drinking coffee. (give up) more parties.’

& The boss persuaded Megan Sam’s neighbour the police if he had any more
the company. (not leave) parties. (call)

7 Freya accused me of to 4 The children said, 'We aren’t going to bed. It's much too early.’
steal her phone. (try) The children to bed. (go)

8 | apologized to Evie for 5 Peter said to me, "Would you like to have dinner with me?’
her birthday. (not remember) Peter dinner with him. (have)

? Did you manage to convince your parents & Molly said to Jack, ‘Don't forget to phone the electrician.’

tonight instead of Molly _ the electrician. (phone)
tororrow? (come) 7 Ricky said, ‘I'll never do it again.’
10 M‘l:,-’ I'IEighb':'Lll' denies my chk? it Egﬂiﬂ. (do)

car, but I'm sure it was him. (damage)

Sarah said, "You really must try Giacobazzi's. It's a fantastic
restaurant.
Sarah
fantastic. (try)

Giacobazzi's. She said it was

GP-EH
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clauses of contrast and purpose
clauses of contrast

1 Although / Though the advert said it would last @'?.3
for years, my dishwasher broke down after two months.

My dishwasher broke down after two months, although /
though the advert said it would last for years.

My dishwasher broke down again, even though I'd had it
repaired the week before.

My dishwasher has never broken down. | hardly ever use it,
though.

2 In spite of / Despite...
her age, my mother is still very active.
being 85, my mother is still very active.

the fact that she's 85, my mother is still very active.

* We use although, though, even though, and in spite of or
despite to express a contrast.

1 although, though and even though are usually used at the
beginning or in the middle of a sentence.

» though is more informal than although.

* even though is stronger than although / though and is used
to express a big or surprising contrast.

* though can also be used as an adverb, usually at the end of a
sentence, after a comma. In this case, it means however.

2 After in spite of or despite, we can use a noun, a verb in the
-ing form, or the fact that + subject + verb.

* Remember not to use of after despite. NOT Despite-ofthe-

e

a Complete the sentences with one word.
We're very happy in our new house, though there's a
lot to do.

1 We loved the film,
nearly three hours long!

the fact that it was

2 Carl doesn't like spending money, _ _though
he's very well off.
3 They went down to the harbour see if they

had fresh fish.

4 I'll make a list, so not to forget anything,

5 My mother called the doctor’s in to make
an appointment.

& The cake tasted good, in
like the photo in the recipe book.

7 1've put the heating on quite high, so the
house will warm up quickly.

8 | must say that,
meal was delicious.

? | stopped at a motorway café
before continuing on my journey.

10 He really isn't very fit. He sometimes manages to

cycle to work, _

of not looking

the service was poor, the

a quick meal

clauses of purpose

1 Iwentto the bank to ask for a loan.

in order to
50 as to

2 | went to the bank for a meeting with my bank manager.

3 Iwent to the bank so that | could talk to the manager in
person.

4 | wrote down what he said

D94

50 as not to forget it.

in order not to

* Use to, in order to, so as to, for, and so that to express
purpose.

1 After to, in order to, and so as to, use an infinitive.

* jn order to and so0 as to are more formal than to.

2 Use for + a noun, e.g. for a meeting.

* You can also use for + gerund to describe the exact purpose
of a thing, e.g. This liquid is for cleaning metal.

3 After so that, use a subject + modal verb (can, could, would,
etc.).

* When there is a change of subject in a clause of purpose, we
use so that, e.g. We bought a new car so that the children
would have more space. NOT te-inerderto/soastothe
ehfldren— This is the only way of expressing purpose when
there is a change of subject.

4 To express a negative purpose, use so as not to or in order
not to, e.g. | wrote down what he said in order not to forget
it. NOT ...tonotforgetit.

b Rewrite the sentences.

Despite not getting very good reviews, the book sold
really well,
Even though the book didn’t get very good reviews,
it sold really well

1 We stayed at a bed and breakfast so as not to spend
too much money on accommodation.
We stayed at a bed and breakfast so that...

2 Despite earning a fortune, she drives a very old car.
Although...

3 Everyone enjoyed the film, even though the ending
was sad.

Everyone enjoyed the film, in spite of...

4 The plane managed to land despite the terrible
weather conditions.
The plane managed to land, even though...

5 | told her | enjoyed the meal she had cooked me, so
that | wouldn't offend her,

| told her | enjoyed the meal she had cooked me, so
as...

& The police closed the roads so as to allow the
president’s car through safely.
The police closed the roads in order...
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uncountable and plural nouns
uncountable nouns

1 The weather is fantastic there and there's very little @ .12
traffic, so you can walk everywhere.,
The scenery is beautiful here, but it's spoiled by all the
rubbish people leave.

2 Could you give me some advice about where to stay?
One useful piece of advice is to get a travel card.

3 The new opera house is made mainly of glass.
Can | have a glass of tap water, please?

1 The following nouns are always uncountable:
accommodation, behaviour, health, politics (and other
words ending in -ics, e.g. athletics, economics), progress,
rubbish, scenery, traffic, weather, work.

* Uncountable nouns don't have a plural form, and they use a
singular verb. NOT The-sceneries-are-beautiful-here:

* Don't use a/ an with uncountable nouns. NOT Theresa-
L] e oh; :

2 These nouns are also uncountable: advice, bread,
equipment, furniture, homework, information, luck,
luggage, news, research, toast. With these, you can use a
piece of to talk about an individual item.

3 Some nouns can be either countable (C) or uncountable (U),
but the meaning changes, e.g. a glass (C) = the thing you
drink out of; glass (U) = the material used to make windows.
Other examples: business, iron, light, paper, space, time.

a @_r_é{éj}the correct form. Tick () it both are correct.

The tr'en"f'iu::@u-F are awful during the rush hour,
Athletics is / are my favourite sport,
| bought a pair of / some new jeans.
Harvey's clothes look / looks really expensive,

The flight crew work / works hard to make passengers
comfortable.

£ b B o=

5 Ifound out some/ a piece of interesting information
at the meeting.

6 Could | have a paper/ a piece of paper to write down
the new words?

7 1 think I'll have a / some time after lunch to help you
with that report.

8 I've got a/ some good news for you about your job
application.

? We've made a lot of progress / progresses this term.

10 Hello, Reception? Do you have an / some iron | could

use?

plural and collective nouns

1 One of the best museums is on the outskirts of @ 213

the city.

My clothes are filthy. I'll put on some clean trousers / I'll put
on a pair of clean trousers.

The hotel staff are very efficient.

The cabin crew are coming round with the drinks trolley in
just a few minutes.

arms (= guns, etc.), belongings, clothes, manners, outskirts,
scissors, and trousers / shorts are plural nouns with no
singular. They need a plural verb, and they can't be used
with a/ an.

If the word refers to something with two parts, e.qg. scissors,
shorts, trousers, etc., it can be used with a pair of or some.

crew, family, government, police, staff, team, etc. are
collective nouns and refer to a group of people. We use
them with a singular verb when we are referring to the
group, e.g. My family is very big, but they can also be used
with a plural verb when we are thinking of the people as
individuals, e.g. My family are all very talkative.

police is always used with a plural verb.

b Right (v') or wrong (X)? Correct the mistakes in the

highlighted phrases.

Owur accommodation isn't satisfactory. v

The news are good. X The news is

We had a beautiful weather when we were on holiday.
They have some lovely furnitures in their house.

My brother gave me a useful piece of advice.

Do you have a scissors? | need to wrap this present.
The hotel staff are real professionals.

O LN P L By =

| need to buy a new trousers for my interview
tOMOrrow.

|

Your glasses are really dirty. Can you see anything?
The homeworks were very difficult last night.

o

9@ There isn't any more space in my suitcase. Can | put
this jacket in yours?
10 The police is sure that they know who was responsible
for the vandalism.




The media

1 THE LANGUAGE OF HEADLINES

JJ The language of headlines
Newspaper headlines, especially in
tabloids*, often use short snappy words.
These words use up less space and
are more emotive, which helps to sell
newspapers.

*newspapers with smaller pages that print
short articles with lots of photos, often
about famous people

a Match the highlighted 'headline verbs’
with their meaning.

Prime minister backs his
Chancellor in latest scandal

Thousands of jobs

axed by UK firms
3 Stock market hit by oil fears
" Astronaut bids to be

first man on Mars

; MINISTERS CLASH OVER
NEW CAR TAX PROPOSAL

Bayern Munich boss vows

: to avenge defeat
7 Police quiz witness in murder trial
] Actress rows with co-star

over unfair pay

A have been cut

B question, interrogate

C is going to attempt

D supports

E disagree

F has been badly affected
G argues

H promises

b @8.16 Listen and check.

activation Cover A-H. Look at 1-8 and say
the meanings.

b

VOCABULARY BANK

JOURNALISTS AND PEOPLE IN THE MEDIA

Match the words and definitions.

agony aunt /®gan aint/  commentator fkomanteita’  entie MKritik
editor 'cdita’  freelance journalist /[frizlomns 'dyamnalisi
newsreader 'njuizrizda’  paparazzi (pl) /| prepa‘rats

presenter /prrzcnla reporter /r1 pxla

1 criti a person who writes (a review) about the good / bad
qualities of books, concerts, theatre, films, etc.

Z a person who describes a sports event while it's
happening on TV or radio

3 a person who collects and reports news for
newspapers, radio, or TV

2 a person who is in charge of a newspaper or magazine,
or part of one, and who decides what should be in it

5 a person who introduces the different sections of a
radio or TV programme

6 a person who writes articles for different papers and
is not employed by any one paper

7 a person who reads the news on TV or radio

8 photographers who follow famous people around to get
photos of them to sell to newspapers and magazines

9 a person who writes in a newspaper or magazine

giving advice to people in reply to their letters
& 8.17 Listen and check.

ACTIVATION Are there any people in the media in your country
that you really like or really dislike?

3

b

ADJECTIVES TO DESCRIBE THE MEDIA

Match the sentences.

1 The reporting in the paper was very sensational. scn'seifonl

2 The news on Channel 12 is really biased. "baiasi

3 | think The Observer is the most objective of the Sunday
papers. /ab'dzekin

4 The film review was quite accurate. ik jorol

5 | think the report was censored. "scnsad

A It said the plot was poor but the acting good, which was true.
B It bases its stories just on facts, not on feelings or beliefs.

C The newspaper wasn't allowed to publish all the details.

D It made the story seem more shocking than it really was.

E You can’t believe anything you hear on it. It's obvious what
political party they favour!

& 8.18 Listen and check.

acTivation Name publications you know that are sensational,
biased, or objective.

O p.82




Business

1 VERBS AND EXPRESSIONS

a Complete the sentences with a verb from the list in the
correct form (present simple, past simple, or past participle).

become closedown drop grow expand export import
launch manufacture market merge produce setup take over

1

10

11

12

Apple products are easy to market because people are
immediately attracted to the stylish designs.

In 1989, Pepsi-Cola a new product called Pepsi
A.M., which was aimed at the ‘breakfast cola drinker’. It was an
immediate flop.

The Spanish airline Iberia with British Airways in 2011
and became one of the world’s biggest airline groups.

Although GAP stands for Genuine American Product, most of its
clothes are in Asia.

Prosciutto is a kind of Italian ham. Two of the best-known kinds

are San Daniele and Parma, which are in the Friuli
and Emilia regions of Italy, and are all over the world.
When BMW _ _ Mini, the smaller company became part
of the larger organization.

The supermarket chain Tesco the market leader in

1995, and is still the UK's biggest-selling chain.
The first Zara store was opened in La Corunia in Spain in 1975,
where its head office still is today. The company started
to into new markets in 1988, and it now has branches
in 96 countries.
Many banks are now offering loans to people who want to

a new small business.
The cost of living in Iceland is so high because so many food
products have to be _

During a boom period, the economy quickly and

living standards improve.
During a recession, many companies _and living
standards

b 9.5 Listen and check. What do the bold words mean?

¢ Do or make? Put the phrases in the correct column.

business{with) a deal (= business agreement) a decision
a job aloss (opposite profit) market research money

somebody redundant well / badly

do make

business (with)

d @96 Listen and check.

acTivaTioN Cover the columns in c. Say the phrases in the list
with do or make.

VOCABULARY BANK

2 IDIOMS WITH BUSINESS

£ business
business is an uncountable noun when it
means trade, work, etc,, e.q. do business
NOT doabusiness. It is only countable when
it means a company, shop, or factory, e.q.
I'm going to set up a business, or an event or
situation, e.qg. It was a terrible business.

a Match the idioms with business to their
meanings A-H.

1 | think we've been through everything
on today's agenda. Mow, is there any
other business?

2 MNow that so many people book their
holidays and travel online, many travel
agencies have gone out of business.

3 Let's get down to business right away —
we'll have a break after an hour or so.

4 She looks very determined - like a
woman who means business.

5 A What are you doing?

B I'm sorry, but it's none of your
business.

& A |5 he your new boyfriend?’

B Mind your own business!

7 He arranged to meet his ex-girlfriend
because they had some unfinished
business.

8 Why are you taking your tennis racket
on a work trip? It's never a good idea to
mix business with pleasure.

A important things that still need to be
discussed or dealt with

B (informal) it's not something that concerns
you

C start dealing with the matter that needs to
be dealt with, or doing the work that needs
to be done

D closed down because there is no more
money or work

E (informal) have serious intentions

F things that are discussed at the end of an
official meeting

G try to do something enjoyable when you
also need to work

H (informal) think about your own affairs and
don't get involved in other people’s lives

b 9.7 Listen and check.

AcTivaTioN Cover the idioms and lock at the
definitions. Say the idioms. & p.89



Word building

1 PREFIXES AND SUFFIXES
WHICH ADD MEANING

a Match the bold prefixes in sentences
1-11 to their meanings A-K.

1

G Mumbai is a very overcrowded city.

2 Tokyo was one of the first megacities.

3 This part of the city is very poor and
underdeveloped.

4 London is a very multicultural city, with
many different races and religions.

5 The quickest way to get around New
York is on the subway.

& Many people in Montreal, Canada,
are bilingual - they speak English and
French.

7 If you want to avoid the traffic jams in
Bangkok, get the menorail.

8 The autopilot was switched on after the
plane had taken off.

?  Vandalism, especially breaking public
property, is very antisocial behaviour.

10 | misunderstood the directions that
man gave me, and now I'm completely
lost.
11 He's doing a postgraduate degree in

aeronautical engineering.

A against G too-rmuch

B many H two

C enormous | after

D not enough J under

E one K wrongly

F by (it)self

b @914 Listen and check.

¢ Match the bold suffixes to their meaning.

1 There are a lot of homeless people in
this city. The situation is hopeless.

2 Be careful how you drive! The
instructions were very useful.

3 The police usually wear bulletproof
vests. My watch is waterproof.

2 Their new laptops are completely
unbreakable. | don't think the tap water
here is drinkable.

A with C resistant to

B can be done

D without

d @915 Listen and check.

AcTivaTioN Cover sentences 1-11 in a. Look
at meanings A-K and say the prefixes.

VOCABULARY BANK

2 NOUNS FORMED WITH SUFFIXES

JO Common noun suffixes
For nouns made from verbs:
-ion / -(a)tion pollute - pollution; expect - expectation
-ment develop - development
For nouns made from adjectives:
-ness cold = coldness
-ence / -ance convenient — convenience; abundant - abundance

For abstract nouns made from nouns or adjectives:

-hood neighbour - neighbourhood
-ism modern - modernism

a Complete the chart with nouns from the words in the list.

child distant
ign-::ra nt impmue
violent weak

absent accommodate alcohol brother
employ entertain excite friendly govern
intend lonely race reduce ugly wvandal

-ion / -(a)tion | -ment | -ness | -ence / -ance | -ism

-hood

b @9.16 Listen and check.

AcTIvaTioN Cover the chart and look at the words in the list. Say
them with the correct suffix.

3 NOUNS WHICH ARE DIFFERENT WORDS

JJ Noun formation with spelling or word change
Some nouns made from verbs or adjectives are completely
different words, e.q. choose — choice, poor - poverty.

a Write the verb or adjective for the following nouns.

Noun
1 _{verb) loss /lns
2 (verk) death /defl
3 (verb) success sak'ses
4 _(verb) thought fa:t
5 (verh) belief /b'li:i
& {ad].) heat /hi:t
/ (ad).) strength /strenkd
g {ﬂdj]‘ @ger ||ﬁ.|_]5|.':
7 _ fadj) height /han
10 (adj.) width (wid)

b @917 Listen and check.

AcTivaTion Cover the noun column. Look at the verbs
and adjectives and say the nouns.
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7 A REPORT

Living in Milton Keynes
Introduction

This report describes the town of Milton Keynes. It gives
some information about the history of the town and some
of its features and facilities, and includes a personal view
of what it is like to live there,

1

In the 1960s, town planners wanted to encourage people
to move out of London. Their idea was to create a modern,
efficient town with good facilities that would be easy to
travel around and healthy to live in. So, the ‘new town’ of
Milton Keynes was built in the south-east of England.

= B .

The town now has a population

of around 250,000. Wide, straight
roads join the different living
districts, with many lakes and green
spaces between them. The centre is
a business and shopping district. In
terms of transport, Milton Keyvnes

is particularly well-connected; it is
near the M1 motorway and is mid-
way between London, Birmingham,
Oxford, and Cambridge.

a Read the introduction to the report. What is it going to cover? f

b Read the rest of the report. With a partner, match the

headings to paragraphs 1-4.

Activities Cultlure Hi."illll'}-‘ Presenld {iE!_\.’

¢ Tick (v) the kinds of information that are mentioned in the

main paragraphs of the report.

what the town planners
wanted to achieve

the size of the town
the layout of the town
where people work

things to see
things to do

d Choose the best option to complete the conclusion of the report.

some people aren't happy living in Milton Keynes
the new town of Milton Keynes has been a success

Milton Keynes has the best facilities in the UK

e You have been asked to write a report for an English language
magazine on life in a modern city. Plan the content. With a

partner, decide...

1 which city you are going to write about.

2 what headings you can use to divide up your report.
3 what information to include under each heading.

4 the aim and content of the introduction.

transport connections
the cost of accommaodation

3 _

In general, it is a town that is easy to walk or cvcle around.
For those who enjoy more challenging sports, there are
some superb facilities. These include Treetop Extreme,

the biggest “high rope’ adventure course in the UK, and
Snozone, an indoor real snow slope where you can learn to
ski and snowboard.

4

Milton Keynes was the first place in the UK to have a
multiscreen cinema, and there is also a large concert venue
called The Bowl. It has an international orchestra and over
200 works of public art — it is particularly famous for the
sculpture of concrete cows.

Conclusion

To sum up, it seems that _ . Some people
feel that new towns lack atmosphere and a sense of
community, but the majority of residents here are proud
of their town. *"Things tend to be
more modern and spectacular in
Milton Keynes than anywhere
else,’ says Simon Clawson, who
has lived there since he was four
years old. On balance, the planners of the
1960s have achieved their aims.

Write 140-190 words, including

an introduction, and three or four
paragraphs with headings. Summarize
the main point(s) in your conclusion.
Use a neutral / formal style, and use
expressions from Useful language.

L2 Useful language: Signposting

Introductions and conclusions:

This report describes... / The purpose of
this report is to...

To sum up / To conclude / In conclusion

To introduce a topic:
In terms of (transport)...

To emphasize sth:
(Milton Keynes) is particularly /
especially (well positioned)

To generalize:

In general / Generally speaking,

(it's a town that’s easy to walk around)
On balance,... / On the whole,...

The majority of / Most (residents)...
Things tend to be / are usually...

g Check your report for mistakes
(grammar, punctuation, and spelling).
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1 AN INFORMAL EMAIL b Read Anna's email again and find phrases that mean...
—— — emailed, messaged, or phoned
From: Anna reading and replying to
To: johnstons586@gmail.com Have you been doing anything fun?
Eiject: Hews! | don't have any more news.
Hi Sue. | send my best wishes to
Sorry that | havent been in touch for a while, but I've | ¢ You're going to answer Anna's email. Look at the
been ill. | got flu last week and | had a temprature of Useful language expressions and try to complete
39°C, so I've been in bed since four days. I'm feeling | them.
a bit better today, so I've been catching up on my
emails. Luckly, my classes at university don't start L) Useful language: an informal email
tll next waek. Opening expressions
How are you? What have you been doing? Anything Thanks ' your email / letter.
exciting. Here everyone are fine (apart from me and | It was great * hear from you.
my flul). My brother lan has just started his new job | Sorry that | haven't been in touch for a while. / Sorry
with a software-company — | think | told you about it for 3 writing earlier.
when | last wrote — anyway, so far, he's really been | j 4 you and your family are well.

enjoying it. How are your family? | hope their well. ]
Responding to news

| have some good news - I'm going to a conference Glad to & that you're all well.
in your town in may, from 16th to 20th. Could you Sorry ® hear about your exam results.
recomend a hotel where | could stay, in the ﬂentlre of Good? with the new job.
town? It needs to be somewhere not too expensive ‘ Hope you 8 better soon.
because the university is paying. I'll have a free half- =
day for siteseeing. Do you think you'll be able show | Closing expressions
me around? That would be great. Anyway, / Well, that's all now.
| 10 my regards (love) to...

Well, that’s all for now. Please give my regards to
Hope to hear from you scon. / Looking "

your parents. | :
to hearing from you soon.
Hope to hear from you soon. Tl 12 / (Lots of) love
Take care, 3 wishes / Regards
Anna Something you forgot and want to add

14

Don’t forget to send me the photos you
PS Please reply to this email address. I've stopped = g i

2 promised.
using the old Yahoo one. |

d Plan the content of your email.

£ Beginning an informal email 1 Underline the questions in the email that Anna wants you
When you are writing an informal email, it is to answer.
more usual to start with Hi than with Dear. 2 Underline other places in the email where you think you

need to respond, e.g. I've been ill.

a Read the email from Anna. It has 12 3 Think about how to respond to each of the things you've

highlighted mistakes — four grammar or B RED.

vocabulary, four punctuation, and four e Write 140-190 words, in two or three paragraphs. Use
spelling. With a partner, decide what kind of informal language (contractions, etc.), and expressions
mistake each one is and correct it. from Useful language.

f Check your email for mistakes (grammar, punctuation,
and spelling).
©p19
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